Title VI Notice to the Public:

Notifying the Public of Rights Under Title VI
LAKETRAN

e Laketran operates its programs and services without regard to race, color, and
national origin in accordance with Title VI of the Civil Rights Act. Any person who
believes she or he has been aggrieved by any unlawful discriminatory practice under
Title VI may file a complaint with Laketran.

e For more information on Laketran’s Civil Rights Program, and the procedures to file
a complaint, contact 888-525-3872, for the deaf call our TDD 800-560-3323; e-mail
Laketran@laketran.com; or visit the Administrative Office at 555 Lakeshore Blvd.,
Painesville Twp., Ohio 44077. For more information, visit www.laketran.com.

e A complainant may file a complaint directly with the Federal Transit Administration
by filing a complaint with the Office of Civil Rights, Attention: Title VI Program
Coordinator, East Building, 5" Floor-TCR, 1200 New Jersey Ave., SE, Washington,
DC 20590.

e If information is needed in another language, contact 800-400-1300.




