
Dial-a-RideDial-a-Ride

Dial-a-Ride is Laketran’s door-to-door, assisted public 
transportation service. Dial-a-Ride operates as a shared-
ride service and is available to the general public, with a 
special emphasis on meeting the transportation needs of 
seniors and people with disabilities.

Dial-a-Ride is provided throughout Lake County and
to limited medical facilities in Cuyahoga County.

Reservations are required 1-12 business days in 
advance of your trip. 

Dial-a-Ride Hours of Operation 
Monday - Friday 5 a.m. to 9 p.m.

Saturday 8 a.m. - 7 p.m.

Reservations
Call: 440-354-6100 or 1-888-LAKETRAN

Online: Book with Request-a-Ride at www.laketran.com

Cancellation Phone Number
440-350-1099

$10.00

$2.50

Regular Fare

Reduced Fare
With Golden Buckeye/Medicare/ 
ADA/Student Reduced Fare Card

Children age 12 and under ride free with a fare-paying 
adult.

Dial-a-Ride fares are paid when you schedule your 
reservation either online or by phone.
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