SANKETRAN

The regional transit authority for Lake County

Address: 555 Lakeshore Boulevard ¢ Painesville, Ohio 44077
Phone: (440) 350-1000 * Fax: (440) 354-4202

REQUEST FOR PROPOSALS
for

DIGITAL SYSTEM FOR CUSTOMER COMMUNICATIONS
RFP# 2502

PROPOSALS DUE BY: Email to aaaby@laketran.com by January 30, 2025 at 12:00p.m.

Date Issued: December 18, 2024

Contact:

Andrea Aaby

Director of Compliance & Development
440-350-1022

aaaby@laketran.com
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1.0 GENERAL

Laketran is the regional transit authority for Lake County, Ohio. Lake County is located 35 miles
east of Cleveland. The western portion of Lake County is located within the Cleveland
Urbanized area and is densely developed. The eastern half is rural in nature.

1.1 Purpose

Laketran seeks proposals from qualified firms to provide software-as-a-service solution for
alerting Laketran riders about service delays, detours, promotions, etc. via email, SMS (text
messaging), social media and website posts.

The requirements for the submittal and content of proposals, the timetable for this procurement,
performance requirements, and contract terms are detailed in this Request For Proposal.

The terms "proposal", "Invitation for Bid", "IFB", "proposal", "Request for Proposals", "RFP",
"bidder", "proposer", "contractor" and the like are used interchangeably throughout this
IFB/RFP. Similarly, the terms "Laketran", "buyer", "purchaser" and "Authority" are used

interchangeably.
1.2 Due Date and Location

Email proposals to aaaby(@laketran.com no later than: January 30, 2025 at 12:00p.m.
e Proposals received after that date and time will not be accepted.
e Laketran's offices are located at 555 Lakeshore Boulevard, Painesville Township, Ohio

44077.
e Proposer bears total responsibility for ensuring their proposal is complete and arrives on
time.
e Proposer must comply with each and every requirement of this RFP to be considered
responsive.
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1.3 Schedule

The following schedule will be followed for this procurement:

December 18, 2024 Issuance of RFP
January 23, 2025 Last Day for Questions
January 30, 2025 at 12:00p.m. Proposals Due
February 19 - 21 and/or March 4 - 7 Interviews & Demo with top ranked firms
March 24, 2025 Laketran Board of Trustees approves contract award

1.4 Length of Time Proposals Shall be Good

Proposals shall be good for ninety (90) days.

The length of time proposals shall be good - plus the schedule for the project - will be
automatically extended by the amount of time required for Laketran and the Federal Transit
Administration to process any Single Proposal (Section 1.25 below).

1.5 Number of Copies and Delivery

One copy emailed to aaaby@laketran.com. Hard copies may be mailed to Laketran at the address
listed in 1.2.

1.6  Proposal Bond, or Certified or Cashier’s Check
Not Required.

1.7 Performance Bond

Not Required.

1.8  Insurance

The successful proposer shall maintain throughout this assignment the following insurance
coverages:

a) Workers Compensation statutory coverage.

b) Insurance shall have commercial general liability limits of $1 million per
occurrence for bodily injury, personal injury and property damage. Minimum
general aggregate shall be $1 million.
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c) Automobile liability limit shall be at least $1 million per accident for bodily
injury and property damage where applicable.

d) Ohio stop gap employer’s liability with a $1 million limit.

e) Laketran, its officials, agents, employees and volunteers shall be named as an
additional insured. This coverage shall be primary to the additional insured’s and
not contributing with any other insurance or similar protection available to the
additional insured whether available coverage is primary, contributing or excess.

f) All subcontractors to the prime contractor shall be included under the prime
contractor’s polices or shall finish separate certificates and endorsements for each
subcontractor. All coverages for subcontractors shall be subject to all
requirements of this section.

g) All coverages shall be written on an occurrence basis.

h) All must give Laketran at least 30 days written notice of cancellation, non-
renewal and/or material changes.

All policies shall be provided by an insurer with an A.M. Best rating of A- or better.
1.9  Minimum Specifications

The specifications contained in this IFB/RFP are the minimum specifications needed to meet
Laketran's needs.

1.10 Request for Clarification/Approved Equal (RFAE)

All requests for clarification of these specifications and for an approved equal (RFCAE) must be
in writing on the form provided in Section 4 and must be received by the time specified in
Section 1.3 above.

e Please note the items specified herein were selected through product comparisons and
evaluation.

e Proposed alternates must match dimensions, finishes, performance and design features of
the products specified herein.

e C(Catalogs, product information and/or specifications must accompany all RFCAE's.

e Bidders/proposers whose product or service exceeds the minimum specifications herein
need not submit an RFCAE. Such bidders/proposers may be required to prove they
exceed these minimum specifications before being awarded a contract.

1.11 Disadvantaged Business Enterprise (DBE)

This contractor shall not discriminate on the basis of race, color national origin, or sex in the
performance of this Contract. The Contractor shall carry out applicable requirements of 49
C.F.R. Part 26 in the award and administration of this DOT-assisted contract. Failure by the
Contractor to carry out these requirements is a material breach of this Contract, which may result
in the termination of this Contract or such other remedy as Laketran deems appropriate. Each
subcontract the Contractor signs with a subcontractor must include the assurance in this
paragraph (see 49 C.F.R. 26.13(b)).
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It is the policy of the Department of Transportation (DOT) that DBE’s, as defined in 49 CFR,
Parts 23 and 26, shall have the maximum opportunity to participate in the performance of
contracts financed in whole or in part with federal funds under this Agreement. Although the
DBE goal for this procurement is 0%, Laketran welcomes DBE participation.

1.12  Buy America Certification

Not Required.

1.13  Presentations

Laketran may ask Proposer to explain elements of their proposal.

1.14 Inquiries

All questions pertaining to this RFP should be directed to Andrea Aaby, Director of Compliance
& Development, at (440) 350-1022 or sent to aaaby@]laketran.com.

1.15 Clarifications, Approved Equals, Supplements

Clarifications, Approved Equals and other supplements to this RFP may be issued to modify,
change or clarify one or more points. All parties who request the RFP will be forwarded copies
of supplements. Proposers are reminded to read and adhere to such supplements as compliance
with them is integral to having your proposal reviewed.

1.16 Form of Proposal

All forms must be completely filled in, signed and otherwise executed as indicated. Failure to do
so can result in your proposal being declared "unresponsive".

Unless otherwise specified in this RFP, only the forms prescribed in Section 4 shall be included
with your proposal. Additional material is not required and will not be reviewed.

1.17 Explanations (Written and/or Oral)

Should a proposer find a discrepancy in or omissions from these specifications, or should he/she
be in doubt as to their meaning, he/she shall at once make inquiry of Laketran.

1.18 Alternate Proposals

Alternate proposals may be submitted by the Proposer - at their discretion and risk - to achieve
the essential purpose and intent of these specifications at a lower cost, without increasing
Laketran's risk or exposure. Such alternate proposals must be clearly identified and prominently
labeled as such. Laketran is not obligated to accept or review any alternate proposal.
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1.19 Withdrawal of Proposal
No proposal will be allowed to be withdrawn after it has been opened by Laketran.
1.20 Consideration of Proposal

ORC 9.28 stipulates that for RFPs no information will be released about any proposer or
proposal until a contract award is made.

1.21 Rejection or Acceptance of Proposal

Laketran reserves the right to accept or reject any or all proposals, and any parts of any proposal.
In awarding a contract, Laketran reserves the right to consider all elements entering into the
question of determining the responsibility of the Proposer. Any proposal which is incomplete,
conditional, obscure, or which contains additions not called for, or irregularities of any kind, may
be cause for rejection of the proposal. In case of any discrepancy between the price written in the
proposal and that given in figures for any item, the price in writing will be considered as the
proposal price.

1.22  Unacceptable Proposals

No proposal will be accepted from or contract awarded to any person, firm, or corporation that is
in arrears or is in default to Laketran upon any debt or contract, or that is a defaulter as surety or
otherwise upon any obligation to said Laketran or has failed to perform faithfully any previous
contract with Laketran.

1.23  Tie-Breaking (IFB only)

In the event of a tie, Laketran shall make an award based upon federal and state law and
regulations.

1.24 Right to Perform Pre-Award Survey (IFB only)

Laketran retains the right to review the apparent low contractor's production schedule and past
delivery performance to determine responsibility.

1.25 Right to Verify Proposal - Single Proposal (IFB only, Contracts > $100,000)

Laketran shall verify proposals. In the event of a single proposal response, this solicitation will
be automatically converted to a negotiated purchase which shall require the Contractor/Proposer
to negotiate a fair and equitable price. Laketran retains the right to request certifiable cost
analysis data which the Proposer must provide. Laketran reserves the right to negotiate an
adjustment in Proposer's price if warranted by said analysis. FTA review of a single proposal
may be required and will automatically extend the time proposals shall be good.

1.26 Vehicle Trade-ins
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Not Required.

1.27 Form of Bid

Not Required.

1.28 Authorized Negotiators

Bidder shall identify person(s) who may represent the firm in contract negotiations.

1.29 Award of Contract

A responsive bid/proposal is one which complies with the terms, conditions and specifications of
this [IFB/RFP. A responsible proposal/proposal is one submitted by a company or joint venture
possessing the capability and capacities to perform as required by this IFB/RFP.

Laketran reserves the right to award one, more than one or no contracts as Laketran deems to be
in its best interests. If an RFP, Laketran further reserves the right to make an award on the basis
of an original proposal(s) without any negotiating with any offeror.

1.30 Contractual Terms and Conditions

The terms and conditions of any contract that results between Laketran and the successful
Proposer are discussed in Section 2. This will be a three year, firm fixed-price contract term.

1.31 Cost of Preparation

All costs incurred by any Proposer prior to notice-to-proceed will not be reimbursed by Laketran.
1.32 Additional Information, Rejection

Laketran reserves the right to request additional information from any Proposer, or none. It also
reserves the right to reject any and all proposals without prior notice; to waive informalities and
technicalities; to extend deadlines without notice; to negotiate directly with only those
respondents deemed to be qualified according to the criteria on this RFP; and to enter into one,
more than one, or no contracts as it shall deem to be in its best interests.

1.33 Late Proposals

Proposals received by Laketran after the exact time set for receipt in Section 1.2 above are
considered "late". Late proposals will be considered only if received before contract award, and

the following objective, bona fide proof is submitted showing reason or cause for delay as
follows:

1. It was sent by registered or certified mail not later than 5 calendar days before the
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proposal receipt date specified;

2. It was sent by mail and it is determined by Laketran that the late receipt was due solely to
mishandling by Laketran after receipt; or

3. It was sent by an overnight express service not later than 5:00 PM at the place of mailing
1 working day prior to the date specified for receipt of proposals and is marked for
delivery by next business morning. The term "working days" excludes weekends and
holidays.

The only acceptable evidence to establish the date of mailing by registered or certified mail is a
U.S. or Canadian postmark both on the envelope or wrapper and on the original receipt from the
U.S. or Canadian Postal Service. Both must show a legible date or it shall be deemed to have
been mailed late.

The only acceptable evidence to establish the time of receipt at the Buyer's facility is the
time/date stamp of such facility on the proposal wrapper or other documentary evidence of
receipt maintained by the facility.

The only acceptable evidence to establish the date of mailing by an overnight express service is
the date entered by the receiving clerk on the label.

1.34 Protests

It is the policy of Laketran to prepare specifications for requests for proposals that are not
discriminatory in nature. All solicitations are to be open and free to all competing vendors
whereby all have a reasonable chance to be successful and be awarded a contract.

If a vendor feels that a particular solicitation is unfair for whatever reasons, the following
procedure must be followed to register a proper protest and said procedure shall be a part of all
solicitations:

STEP 1 - Protest must be made in writing and addressed to the Chief Executive Officer no later
than (1) three days before the scheduled proposal due date, (2) three days after the proposal
opening, or (3) three days after contract award, as applicable. Such protest must cite what the
solicitation was for, and for what reason the protest is lodged.

STEP 2 - The CEO shall make all reasonable attempts to resolve the protest prior to the proposal
opening or award of a contract, as applicable, and reserves the right to reschedule same if -at
their discretion - deemed necessary. The CEO must make their decision no later than ten (10)
working days from date the protest is lodged.

STEP 3 - If the protest is not satisfactorily resolved at Step 2, the person or firm making the
protest may request a hearing with their legal counsel and Laketran, with Laketran's legal
counsel serving as arbitrator on the matter. Request for such a hearing must be made within 15
working days of the original date the protest was filed.
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The decision at Step 3 shall be final and binding on all parties.

If the vendor believes that Laketran did not follow the above process, he/she may appeal to the
Federal Transit Administration (FTA) as follows:

Office of Program Management
Federal Transit Administration
Suite 320
200 West Adams Street
Chicago, IL 60606
(312) 353-2789

The Federal Transit Administration will hear appeals only where a local protest procedure does
not exist or where the local procedure was not followed.

1.35 Addenda to RFP

Laketran reserves the right to amend the RFP at any time. Any amendments to the RFP shall be
described in written addenda. Notification of the addenda also will be distributed to all
prospective Proposers officially known to have received the RFP. Failure of any prospective
Proposer to receive the notification or addenda shall not relieve the Proposer from any obligation
under the RFP therein. All addenda issued shall become part of the RFP. Prospective Proposers
shall acknowledge the receipt of each individual addendum in their Proposals on the form
Acknowledgement of Addenda. Failure to acknowledge in the Proposal receipt of addenda may
at the Agency’s sole option disqualify the Proposal.

1.36 Notice of Commencement

Not required.
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2.0 TERMS AND CONDITIONS IN CONTRACT FORM

To reduce paper consumption, the standard terms and conditions which shall apply to this procurement are not contained here.
They can be found in a separate document entitled "Laketran Standard Contractual Terms and Conditions", which is available
upon request. And is posted on our website at www.laketran.com . Laketran's Standard Terms and Conditions are hereby

incorporated by reference into and made a part of this IFB/RFP just as if they were reproduced in their entirety here. Further,
Laketran’s Standard Terms and Conditions are extremely important, and are applicable to and binding upon each bidder/proposer
and will become contractual to and binding upon each successful bidder/proposer to whom a contract is awarded. It is the
bidder's/proposer's responsibility and obligation to have read and understood Laketran's Standard Terms and Conditions. A

summary of these terms and conditions follows:

2.1 Independent Contractor
2.2 Contractor's Obligation
23 Buyer's Obligation

24 Contract Period

2.5 Performance Bond
2.6 Notice to Proceed

2.7 Contract Modification
2.8 Subcontracts

2.9 Civil Rights

2.10 DOL EEO Clause for Construction

2.11 Bus Testing

2.12 Delivery

2.13 Payment

2.14 Liquidated Damages

2.15 Taxes

2.16 Inspection

2.17 Audit and Inspection of Records

2.18 Right to Adjust Cost

2.19 Failure to Meet Specifications

2.20 Warranties

2.21 Indemnification

2.22 Hold Harmless

2.23 Disputes

2.24 Notification of Proceedings

2.25 Termination/Breach of Contract

2.26 Assignment

2.27 Covenant Against Contingent Fees

2.28 Patent Rights & Intellectual Property

2.29 Release of Information

2.30 Ownership of Documents

2.31 Retention of Records

2.32 Workmens' Compensation Act

2.33 Social Securities Act/Unemployment
Compensation, Etc.

2.34 Federal Assistance

2.35 Work Hours Act
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2.36
2.37
2.38
2.39
2.40

241
242
243

2.44
245

2.46
2.47
248

2.49
2.50
2.51
2.52
2.53
2.54
2.55
2.56
2.57
2.58

2.59
2.60
2.61
2.62
2.63
2.64
2.65
2.66

Davis Bacon & Copeland Anti-Kickback
Conlflict of Interest

Fraud, Waste, Abuse or Other Legal Matters
Fraud & False Claims

No Federal Government Obligations to
Third Parties

Privacy

Procurement

Special Requirements for Transit Operations
Contracts

Seismic Safety

Hatch Act/Work Day and Work Week
Standards

Cargo Preference

Fly America

Clean Air Act & Federal Water Pollution
Control Act

Energy Conservation

Debarment and Suspension

Compliance with Laws and Regulations
Applicable Law and Jurisdiction
Integrated Agreement

Laketran's Understanding

Incorporation of FTA Terms
Non-Smoking Policy

Funding Agencies

Prohibition on certain telecommunications
& video surveillance services or equipment.
Solid Wastes

Safe Operation of Motor Vehicle

Human Trafficking

Restrictions on Lobbying

Veteran’s Hiring Preference

ITS Projects

Tax Liability and Felony Convictions
Severability
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ACCESS TO RECORDS AND REPORTS

1. Record Retention. The Contractor will retain, and will require its subcontractors of all tiers to retain, complete and readily accessible records related in
whole or in part to the contract, including, but not limited to, data, documents, reports, statistics, leases, subcontracts, arrangements, other third party
Contracts of any type, and supporting materials related to those records. (a) A bid guarantee from each bidder equivalent to five percent of the bid price. The
"bid guarantee" must consist of a firm commitment such as a bid bond, certified check, or other negotiable instrument accompanying a bid as assurance
that the bidder will, upon acceptance of the bid, execute such contractual documents as may be required within the time specified.

2. Retention Period. The Contractor agrees to comply with the record retention requirements in accordance with 2 C.F.R. § 200.334. The Contractor shall
maintain all books, records, accounts and reports required under this Contract for a period of at not less than three (3) years after the date of termination or
expiration of this Contract, except in the event of litigation or settlement of claims arising from the performance of this Contract, in which case records shall
be maintained until the disposition of all such litigation, appeals, claims or exceptions related thereto.

3. Access to Records. The Contractor agrees to provide sufficient access to FTA and its contractors to inspect and audit records and information, including
such records and information the contractor or its subcontractors may regard as confidential or proprietary, related to performance of this contract in
accordance with 2 CFR § 200.337.

4. Access to the Sites of Performance. The Contractor agrees to permit FTA and its contractors access to the sites of performance under this contract in
accordance with 2 CFR § 200.337.

CHANGES TO FEDERAL REQUIREMENTS

Federal requirements that apply to the Recipient or the Award, the accompanying Underlying Agreement, and any Amendments thereto may change due to
changes in federal law, regulation, other requirements, or guidance, or changes in the Recipient’'s Underlying Agreement including any information
incorporated by reference and made part of that Underlying Agreement; and

Applicable changes to those federal requirements will apply to each Third Party Agreement and parties thereto at any tier.

CIVIL RIGHTS LAWS AND REGULATIONS

The following Federal Civil Rights laws and regulations apply to all contracts.

The Contractor and any subcontractor agree to comply with all the requirements prohibiting discrimination on the basis of race, color, or national origin of the
Title VI of the Civil Rights Action of 1964, as amended 52 U.S.C 2000d, and U.S. DOT regulation “Nondiscrimination in Federally-Assisted Programs of the
Department of Transportation — Effectuation of the Title VI of the Civil rights Act, “49 C.F. R. Part 21 and any implementing requirement FTA may issue.

1 Federal Equal Employment Opportunity (EEO) Requirements.These include, but are not limited to:

a) Nondiscrimination in Federal Public Transportation Programs. 49 U.S.C. § 5332, covering projects, programs, and activities financed under 49 U.S.C.
Chapter 53, prohibits discrimination on the basis of race, color, religion, national origin, sex (including sexual orientation and gender identity), disability, or
age, and prohibits discrimination in employment or business opportunity.

b) Prohibition against Employment Discrimination. Title VIl of the Civil Rights Act of 1964, as amended, 42 U.S.C. § 2000e, and Executive Order No. 11246,
“Equal Employment Opportunity,” September 24, 1965, as amended, prohibit discrimination in employment on the basis of race, color, religion, sex, or
national origin.

2 Nondiscrimination on the Basis of Sex. Title IX of the Education Amendments of 1972, as amended, 20 U.S.C. § 1681 et seq. and implementing
Federal regulations, “Nondiscrimination on the Basis of Sex in Education Programs or Activities Receiving Federal Financial Assistance,” 49 C.F.R. part 25
prohibit discrimination on the basis of sex.

3 Nondiscrimination on the Basis of Age. The “Age Discrimination Act of 1975,” as amended, 42 U.S.C. § 6101 et seq., and Department of Health and
Human Services implementing regulations, “Nondiscrimination on the Basis of Age in Programs or Activities Receiving Federal Financial Assistance,” 45
C.F.R. part 90, prohibit discrimination by participants in federally assisted programs against individuals on the basis of age. The Age Discrimination in
Employment Act (ADEA), 29 U.S.C. § 621 et seq., and Equal Employment Opportunity Commission (EEOC) implementing regulations, “Age Discrimination
in Employment Act,” 29 C.F.R. part 1625, also prohibit employment discrimination against individuals age 40 and over on the basis of age.

4 Federal Protections for Individuals with Disabilities. The Americans with Disabilities Act of 1990, as amended (ADA), 42 U.S.C. § 12101 et seq.,
prohibits discrimination against qualified individuals with disabilities in programs, activities, and services, and imposes specific requirements on public and
private entities. Third party contractors must comply with their responsibilities under Titles 1, II, Ill, IV, and V of the ADA in employment, public services, public
accommodations, telecommunications, and other provisions, many of which are subject to regulations issued by other Federal agencies.

Civil Rights and Equal Opportunity

The Agency is an Equal Opportunity Employer. As such, the Agency agrees to comply with all applicable Federal civil rights laws and implementing
regulations. Apart from inconsistent requirements imposed by Federal laws or regulations, the Agency agrees to comply with the requirements of 49 U.S.C.
§ 5323(h) (3) by not using any Federal assistance awarded by FTA to support procurements using exclusionary or discriminatory specifications. Under this
Contract, the Contractor shall at all times comply with the following requirements and shall include these requirements in each subcontract entered into as
part thereof.

1. Nondiscrimination. In accordance with Federal transit law at 49 U.S.C. § 5332, the Contractor agrees that it will not discriminate against any employee
or applicant for employment because of race, color, religion, national origin, sex, disability, or age. In addition, the Contractor agrees to comply with
applicable Federal implementing regulations and other implementing requirements FTA may issue.

2. Race, Color, Religion, National Origin, Sex. In accordance with Title VIl of the Civil Rights Act, as amended, 42 U.S.C. § 2000e et seq., and Federal



transit laws at 49 U.S.C. § 5332, the Contractor agrees to comply with all applicable equal employment opportunity requirements of U.S. Department of
Labor (U.S. DOL) regulations, "Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor," 41 C.F.R. chapter
60, and Executive Order No. 11246, "Equal Employment Opportunity in Federal Employment," September 24, 1965, 42 U.S.C. § 2000e note, as amended by
any later Executive Order that amends or supersedes it, referenced in 42 U.S.C. § 2000e note. The Contractor agrees to take affirmative action to ensure
that applicants are employed, and that employees are treated during employment, without regard to their race, color, religion, national origin, or sex (including
sexual orientation and gender identity). Such action shall include, but not be limited to, the following: employment, promotion, demotion or transfer,
recruitment or recruitment advertising, layoff or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship.
In addition, the Contractor agrees to comply with any implementing requirements FTA may issue.

3. Age. In accordance with the Age Discrimination in Employment Act, 29 U.S.C. §§ 621-634, U.S. Equal Employment Opportunity Commission (U.S.
EEOC) regulations, “Age Discrimination in Employment Act,” 29 C.F.R. part 1625, the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6101 et
seq., U.S. Health and Human Services regulations, “Nondiscrimination on the Basis of Age in Programs or Activities Receiving Federal Financial
Assistance,” 45 C.F.R. part 90, and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees to refrain from discrimination against present and
prospective employees for reason of age. In addition, the Contractor agrees to comply with any Implementing requirements FTA may issue.

4.Disabilities. In accordance with section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. § 794, the Americans with Disabilities Act of 1990,
as amended, 42 U.S.C. § 12101 et seq., the Architectural Barriers Act of 1968, as amended, 42 U.S.C. § 4151 et seq., and Federal transit law at 49 U.S.C. §
5332, the Contractor agrees that it will not discriminate against individuals on the basis of disability. In addition, the Contractor agrees to comply with any
implementing requirements FTA may issue.

5.Promoting Free Speech and Religious Liberty. The Contractor shall ensure that Federal funding is expended in full accordance with the U.S.

Constitution, Federal Law, and statutory and public policy requirements: including, but not limited to, those protecting free speech, religious liberty, public
welfare, the environment, and prohibiting discrimination.



DEBARMENT AND SUSPENSION

Debarment and Suspension (Executive Orders 12549 and 12689). A covered transaction (see 2 C.F.R. §§ 180.220 and 1200.220) must not be
entered into with any party listed on the governmentwide exclusions in the System for Award Management (SAM), in accordance with the OMB
guidelines at 2 C.F.R. 180 that implement Executive Orders 12549 (31 U.S.C. § 6101 note, 51 Fed. Reg. 6370,) and 12689 (31 U.S.C. § 6101
note, 54 Fed. Reg. 34131), “Debarment and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other than Executive Order 12549. The Recipient
agrees to include, and require each Third Party Participant to include, a similar provision in each lower tier covered transaction, ensuring that each
lower tier Third Party Participant:

(1) Complies with federal debarment and suspension requirements; and

(2) Reviews the SAM at https://www.sam.gov, if necessary to comply with U.S. DOT regulations, 2 CFR Part 1200.
DISADVANTAGED BUSINESS ENTERPRISE (DBE)

(Does not apply to projects fully funded by the Tribal Transportation Program (TTP).)

It is the policy of the Agency and the United States Department of Transportation ("DOT") that Disadvantaged Business Enterprises ("DBE’s"), as defined
herein and in the Federal regulations published at 49 C.F.R. part 26, shall have an equal opportunity to participate in DOT-assisted contracts.

The contractor or subcontractor shall not discriminate on the basis of race, color, national origin, or sex in the performance of this contract. The contractor
shall carry out applicable requirements of 49 C.F.R. part 26 in the award and administration of DOT-assisted contracts. Failure by the contractor to carry out
these requirements is a material breach of this contract, which may result in the termination of this contract or such other remedy as the Agency deems
appropriate, which may include, but is not limited to:

(1) Withholding monthly progress payments;

(2) Assessing sanctions;

(3) Liquidated damages; and/or

(4) Disqualifying the contractor from future bidding as non-responsible. 49 C.F.R. § 26.13(b).

Prime contractors are required to pay subcontractors for satisfactory performance of their contracts no later than 30 days from receipt of each payment the
Agency makes to the prime contractor. 49 C.F.R. § 26.29(a).

Finally, for contracts with defined DBE contract goals, the contractor shall utilize the specific DBEs listed unless the contractor obtains the Agency’s written
consent; and that, unless the Agency’s consent is provided, the contractor shall not be entitled to any payment for work or material unless it is performed or
supplied by the listed DBE. 49 C.F.R. § 26.53(f) (1).

ENERGY CONSERVATION

The contractor agrees to comply with mandatory standards and policies relating to energy efficiency, which are contained in the state energy conservation
plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C.§ 6201).

EQUAL EMPLOYMENT OPPORTUNITY

During the performance of this contract, the contractor agrees as follows:

(1) The contractor will not discriminate against any employee or applicant for employment because of race, color, religion, sex, sexual orientation, gender
identity, or national origin. The contractor will take affirmative action to ensure that applicants are employed, and that employees are treated during
employment, without regard to their race, color, religion, sex, sexual orientation, gender identity, or national origin. Such action shall include, but not be limited
to the following: Employment, upgrading, demotion, or transfer, recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship. The contractor agrees to post in conspicuous places, available to employees and
applicants for employment, notices to be provided by the contracting officer setting forth the provisions of this nondiscrimination clause.

(2) The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the contractor, state that all qualified applicants will
receive consideration for employment without regard to race, color, religion, sex, sexual orientation, gender identity, or national origin.

(3) The contractor will not discharge or in any other manner discriminate against any employee or applicant for employment because such employee or
applicant has inquired about, discussed, or disclosed the compensation of the employee or applicant or another employee or applicant. This provision shall
not apply to instances in which an employee who has access to the compensation information of other employees or applicants as a part of such
employee's essential job functions discloses the compensation of such other employees or applicants to individuals who do not otherwise have access to
such information, unless such disclosure is in response to a formal complaint or charge, in furtherance of an investigation, proceeding, hearing, or action,
including an investigation conducted by the employer, or is consistent with the contractor's legal duty to furnish information.

(4) The contractor will send to each labor union or representative of workers with which it has a collective bargaining agreement or other contract or
understanding, a notice to be provided by the agency contracting officer, advising the labor union or workers' representative of the contractor's commitments
under section 202 of Executive Order 11246 of September 24, 1965, and shall post copies of the notice in conspicuous places available to employees and
applicants for employment.

(5) The contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and of the rules, regulations, and relevant orders of the
Secretary of Labor.

(6) The contractor will furnish all information and reports required by Executive Order 11246 of September 24, 1965, and by the rules, regulations, and



orders of the Secretary of Labor, or pursuant thereto, and will permit access to his books, records, and accounts by the contracting agency and the
Secretary of Labor for purposes of investigation to ascertain compliance with such rules, regulations, and orders.

(7) In the event of the contractor's non-compliance with the nondiscrimination clauses of this contract or with any of such rules, regulations, or orders, this
contract may be canceled, terminated or suspended in whole or in part and the contractor may be declared ineligible for further Government contracts in
accordance with procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions may be imposed and remedies invoked
as provided in Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law.

(8) The contractor will include the provisions of paragraphs (1) through (8) in every subcontract or purchase order unless exempted by rules, regulations, or
orders of the Secretary of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such provisions will be binding
upon each subcontractor or vendor. The contractor will take such action with respect to any subcontract or purchase order as may be directed by the
Secretary of Labor as a means of enforcing such provisions including sanctions for noncompliance: Provided, however, that in the event the contractor
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such direction, the contractor may request the United
States to enter into such litigation to protect the interests of the United States.

FLY AMERICA

a) Definitions. As used in this clause—

1) “International air transportation” means transportation by air between a place in the United States and a place outside the United States or between two
places both of which are outside the United States. 2) “United States” means the 50 States, the District of Columbia, and outlying areas. 3) “U.S.-flag air
carrier” means an air carrier holding a certificate under 49 U.S.C. Chapter 411.

b) When Federal funds are used to fund travel, Section 5 of the International Air Transportation Fair Competitive Practices Act of 1974 (49 U.S.C. 40118) (Fly
America Act) requires contractors, Agencys, and others use U.S.-flag air carriers for U.S. Government-financed international air transportation of personnel
(and their personal effects) or property, to the extent that service by those carriers is available. It requires the Comptroller General of the United States, in the
absence of satisfactory proof of the necessity for foreign-flag air transportation, to disallow expenditures from funds, appropriated or otherwise established
for the account of the United States, for international air transportation secured aboard a foreign-flag air carrier if a U.S.-flag air carrier is available to provide
such services.

c) If available, the Contractor, in performing work under this contract, shall use U.S.-flag carriers for international air transportation of personnel (and their
personal effects) or property.

d) In the event that the Contractor selects a carrier other than a U.S.-flag air carrier for international air transportation, the Contractor shall include a
statement on vouchers involving such transportation essentially as follows:

Statement of Unavailability of U.S.-Flag Air Carriers
International air transportation of persons (and their personal effects) or property by U.S.-flag air carrier was not available or it was necessary to use foreign-

flag air carrier service for the following reasons. See FAR § 47.403. [State reasons]:

e) Contractor shall include the substance of this clause, including this paragraph (e), in each subcontract or purchase under this contract that may involve
international air transportation.

INCORPORATION OF FEDERAL TRANSIT ADMINISTRATION (FTA) TERMS

The provisions within include, in part, certain Standard Terms and Conditions required under the Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards (2 CFR § 200), whether or not expressly set forth in the preceding contract provisions. All contractual provisions
required by DOT, detailed in 2 CFR § 200 or as amended by 2 CFR § 1201, or the most recent version of FTA Circular 4220.1 are hereby incorporated by
reference. Anything to the contrary herein notwithstanding, all mandated terms shall be deemed to control in the event of a conflict with other provisions
contained in this Contract. The Contractor shall not perform any act, fail to perform any act, or refuse to comply with any request which would cause a
violation of the FTA terms and conditions.

NO GOVERNMENT OBLIGATION TO THIRD PARTIES

The Recipient and Contractor acknowledge and agree that, notwithstanding any concurrence by the Federal Government in or approval of the solicitation or
award of the underlying Contract, absent the express written consent by the Federal Government, the Federal Government is not a party to this Contract and
shall not be subject to any obligations or liabilities to the Recipient, Contractor or any other party (whether or not a party to that contract) pertaining to any
matter resulting from the underlying Contract. The Contractor agrees to include the above clause in each subcontract financed in whole or in part with
Federal assistance provided by the FTA. Itis further agreed that the clause shall not be modified, except to identify the subcontractor who will be subject to
its provisions.

NOTICE TO FTA AND U.S. DOT INSPECTOR GENERAL OF INFORMATION RELATED TO FRAUD, WASTE,
ABUSE, OR OTHER LEGAL MATTERS

If a current or prospective legal matter that may affect the Federal Government emerges, the Recipient must promptly notify the FTA Chief Counsel and FTA
Regional Counsel for the Region in which the Recipient is located. The Recipient must include a similar notification requirement in its Third Party
Agreements and must require each Third Party Participant to include an equivalent provision in its subagreements at every tier, for any agreement that is a
“covered transaction” according to 2 C.F.R. §§ 180.220 and 1200.220.

(1) The types of legal matters that require notification include, but are not limited to, a major dispute, breach, default, litigation, or naming the Federal
Government as a party to litigation or a legal disagreement in any forum for any reason.

(2) Matters that may affect the Federal Government include, but are not limited to, the Federal Government’s interests in the Award, the accompanying
Underlying Agreement, and any Amendments thereto, or the Federal Government’s administration or enforcement of federal laws, regulations, and
requirements.

(3) The Recipient must promptly notify the U.S. DOT Inspector General in addition to the FTA Chief Counsel or Regional Counsel for the Region in which the
Recipient is located, if the Recipient has knowledge of potential fraud, waste, or abuse occurring on a Project receiving assistance from FTA. The
notification provision applies if a person has or may have submitted a false claim under the False Claims Act, 31 U.S.C. § 3729 et seq., or has or may have



committed a criminal or civil violation of law pertaining to such matters as fraud, conflict of interest, bribery, gratuity, or similar misconduct. This responsibility
occurs whether the Project is subject to this Agreement or another agreement between the Recipient and FTA, or an agreement involving a principal, officer,
employee, agent, or Third Party Participant of the Recipient. It also applies to subcontractors at any tier. Knowledge, as used in this paragraph, includes, but
is not limited to, knowledge of a criminal or civil investigation by a Federal, state, or local law enforcement or other investigative agency, a criminal indictment
or civil complaint, or probable cause that could support a criminal indictment, or any other credible information in the possession of the Recipient.

PATENT RIGHTS AND RIGHTS IN DATA

Intellectual Property Rights
This Project is funded through a Federal award with FTA for experimental, developmental, or research work purposes. As such, certain Patent Rights and

Data Rights apply to all subject data first produced in the performance of this Contract. The Contractor shall grant the Agency intellectual property access
and licenses deemed necessary for the work performed under this Contract and in accordance with the requirements of 37 C.F.R. part 401, “Rights to
Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any
implementing regulations issued by FTA or U.S. DOT.

The terms of an intellectual property agreement and software license rights will be finalized prior to execution of this Contract and shall, at a minimum,
include the following restrictions:

Except for its own internal use, the Contractor may not publish or reproduce subject data in whole or in part, or in any manner or form, nor may the
Contractor authorize others to do so, without the written consent of FTA, until such time as FTA may have either released or approved the release of such
data to the public. This restriction on publication, however, does not apply to any contract with an academic institution.

For purposes of this Contract, the term “subject data” means recorded information whether or not copyrighted, and that is delivered or specified to be
delivered as required by the Contract. Examples of “subject data” include, but are not limited to computer software, standards, specifications, engineering
drawings and associated lists, process sheets, manuals, technical reports, catalog item identifications, and related information, but do not include financial
reports, cost analyses, or other similar information used for performance or administration of the Contract.

1. The Federal Government reserves a royalty-free, non-exclusive and irrevocable license to reproduce, publish, or otherwise use, and to authorize others to
use for “Federal Government Purposes,” any subject data or copyright described below. For “Federal Government Purposes,” means use only for the direct
purposes of the Federal Government. Without the copyright owner’s consent, the Federal Government may not extend its Federal license to any other party.

a. Any subject data developed under the Contract, whether or not a copyright has been obtained; and
b. Any rights of copyright purchased by the Contractor using Federal assistance in whole or in part by the FTA.

2. Unless FTA determines otherwise, the Contractor performing experimental, developmental, or research work required as part of this Contract agrees to
permit FTA to make available to the public, either FTA’s license in the copyright to any subject data developed in the course of the Contract, or a copy of the
subject data first produced under the Contract for which a copyright has not been obtained. If the experimental, developmental, or research work, which is
the subject of this Contract, is not completed for any reason whatsoever, all data developed under the Contract shall become subject data as defined herein
and shall be delivered as the Federal Government may direct.

3. Unless prohibited by state law, upon request by the Federal Government, the Contractor agrees to indemnify, save, and hold harmless the Federal
Government, its officers, agents, and employees acting within the scope of their official duties against any liability, including costs and expenses, resulting
from any willful or intentional violation by the Contractor of proprietary rights, copyrights, or right of privacy, arising out of the publication, translation,
reproduction, delivery, use, or disposition of any data furnished under that contract. The Contractor shall not be required to indemnify the Federal
Government for any such liability arising out of the wrongful act of any employee, official, or agents of the Federal Government.

4. Nothing contained in this clause on rights in data shall imply a license to the Federal Government under any patent or be construed as affecting the scope
of any license or other right otherwise granted to the Federal Government under any patent.

5. Data developed by the Contractor and financed entirely without using Federal assistance provided by the Federal Government that has been incorporated
into work required by the underlying Contract is exempt from the requirements herein, provided that the Contractor identifies those data in writing at the time
of delivery of the Contract work.

6. The Contractor agrees to include these requirements in each subcontract for experimental, developmental, or research work financed in whole or in part
with Federal assistance.

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS AND RELATED ACTS

The Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 U.S.C. § 3801 et seq. and U.S. DOT
regulations, "Program Fraud Civil Remedies," 49 C.F.R. part 31, apply to its actions pertaining to this Project. Upon execution of the underlying contract, the
Contractor certifies or affirms the truthfulness and accuracy of any statement it has made, it makes, it may make, or causes to be made, pertaining to the
underlying contract or the FTA assisted project for which this contract work is being performed. In addition to other penalties that may be applicable, the
Contractor further acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim, statement, submission, or certification, the
Federal Government reserves the right to impose the penalties of the Program Fraud Civil Remedies Act of 1986 on the Contractor to the extent the Federal
Government deems appropriate.

The Contractor also acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim, statement, submission, or certification to
the Federal Government under a contract connected with a project that is financed in whole or in part with Federal assistance originally awarded by FTA
under the authority of 49 U.S.C. chapter 53, the Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5323(l) on the
Contractor, to the extent the Federal Government deems appropriate.

The Contractor agrees to include the above two clauses in each subcontract financed in whole or in part with Federal assistance provided by FTA. Itis
further agreed that the clauses shall not be modified, except to identify the subcontractor who will be subject to the provisions.



PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR EQUIPMENT.

a) Recipients and subrecipients are prohibited from obligating or expending loan or grant funds to:

1) Procure or obtain covered telecommunications equipment or services;
2) Extend or renew a contract to procure or obtain covered telecommunications equipment or services; or
3) Enter into a contract (or extend or renew a contract) to procure or obtain covered telecommunications equipment or services.

(b) As described in section 889 of Public Law 115-232, “covered telecommunications equipment or services” means any of the following:

(1) Telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of such entities);

(2) For the purpose of public safety, security of government facilities, physical security surveillance of critical infrastructure, and other national security
purposes, video surveillance and telecommunications equipment produced by Hytera Communications Corporation, Hangzhou Hikvision Digital Technology
Company, or Dahua Technology Company (or any subsidiary or affiliate of such entities);

(3) Telecommunications or video surveillance services provided by such entities or using such equipment;

(4) Telecommunications or video surveillance equipment or services produced or provided by an entity that the Secretary of Defense, in consultation with
the Director of the National Intelligence or the Director of the Federal Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or
otherwise connected to, the government of a covered foreign country;

(c) For the purposes of this section, “covered telecommunications equipment or services” also include systems that use covered telecommunications
equipment or services as a substantial or essential component of any system, or as critical technology as part of any system.

(d) In implementing the prohibition under section 889 of Public Law 115-232, heads of executive agencies administering loan, grant, or subsidy programs
must prioritize available funding and technical support to assist affected businesses, institutions and organizations as is reasonably necessary for those

affected entities to transition from covered telecommunications equipment or services, to procure replacement equipment or services, and to ensure that
communications service to users and customers is sustained.

(e) When the recipient or subrecipient accepts a loan or grant, it is certifying that it will comply with the prohibition on covered telecommunications
equipment and services in this section. The recipient or subrecipient is not required to certify that funds will not be expended on covered
telecommunications equipment or services beyond the certification provided upon accepting the loan or grant and those provided upon submitting payment
requests and financial reports.

(f) For additional information, see section 889 of Public Law 115-232 and 200.471.
PROMPT PAYMENT

(Does not apply to projects fully funded by the Tribal Transportation Program (TTP).)

The contractor is required to pay its subcontractors performing work related to this contract for satisfactory performance of that work no later than 30 days
after the contractor’s receipt of payment for that work. In addition, the contractor is required to return any retainage payments to those subcontractors within
30 days after the subcontractor's work related to this contract is satisfactorily completed.

The contractor must promptly notify the Agency, whenever a DBE subcontractor performing work related to this contract is terminated or fails to complete its
work and must make good faith efforts to engage another DBE subcontractor to perform at least the same amount of work. The contractor may not
terminate any DBE subcontractor and perform that work through its own forces or those of an affiliate without prior written consent of the Agency.

SAFE OPERATION OF MOTOR VEHICLES

Seat Belt Use

The Contractor is encouraged to adopt and promote on-the-job seat belt use policies and programs for its employees and other personnel that operate
company-owned vehicles, company rented vehicles, or personally operated vehicles. The terms “company-owned” and “company-leased” refer to vehicles
owned or leased either by the Contractor or Agency.

Distracted Driving

The Contractor agrees to adopt and enforce workplace safety policies to decrease crashes caused by distracted drivers, including policies to ban text
messaging while using an electronic device supplied by an employer, and driving a vehicle the driver owns or rents, a vehicle Contactor owns, leases, or
rents, or a privately-owned vehicle when on official business in connection with the work performed under this Contract.

SPECIAL NOTIFICATION REQUIREMENTS FOR STATES

Applies to States —

a. To the extent required under federal law, the State, as the Recipient, agrees to provide the following information about federal assistance awarded for its
State Program, Project, or related activities:

(1) The Identification of FTA as the federal agency providing the federal assistance for a State Program or Project;

(2) The Catalog of Federal Domestic Assistance Number of the program from which the federal assistance for a State Program or Project is
authorized; and

(3) The amount of federal assistance FTA has provided for a State Program or Project.

b. Documents - The State agrees to provide the information required under this provision in the following documents:

(1) applications for federal assistance,
(2) requests for proposals or solicitations,
(3) forms,

(4) naotifications,



(5) press releases,
(6) other publications.

TERMINATION
Termination for Convenience (General Provision)

The Agency may terminate this contract, in whole or in part, at any time by written notice to the Contractor when it is in the Agency’s best interest. The
Contractor shall be paid its costs, including contract close-out costs, and profit on work performed up to the time of termination. The Contractor shall
promptly submit its termination claim to Agency to be paid the Contractor. If the Contractor has any property in its possession belonging to Agency, the
Contractor will account for the same, and dispose of it in the manner Agency directs.

Termination for Default [Breach or Cause] (General Provision)

If the Contractor does not deliver supplies in accordance with the contract delivery schedule, or if the contract is for services, the Contractor fails to perform
in the manner called for in the contract, or if the Contractor fails to comply with any other provisions of the contract, the Agency may terminate this contract
for default. Termination shall be effected by serving a Notice of Termination on the Contractor setting forth the manner in which the Contractor is in default.
The Contractor will be paid only the contract price for supplies delivered and accepted, or services performed in accordance with the manner of
performance set forth in the contract. If it is later determined by the Agency that the Contractor had an excusable reason for not performing, such as a strike,
fire, or flood, events which are not the fault of or are beyond the control of the Contractor, the Agency, after setting up a new delivery of performance
schedule, may allow the Contractor to continue work, or treat the termination as a Termination for Convenience.

Opportunity to Cure (General Provision)

The Agency, in its sole discretion may, in the case of a termination for breach or default, allow the Contractor [an appropriately short period of time] in which
to cure the defect. In such case, the Notice of Termination will state the time period in which cure is permitted and other appropriate conditions

If Contractor fails to remedy to Agency's satisfaction the breach or default of any of the terms, covenants, or conditions of this Contract within [10 days] after
receipt by Contractor of written notice from Agency setting forth the nature of said breach or default, Agency shall have the right to terminate the contract
without any further obligation to Contractor. Any such termination for default shall not in any way operate to preclude Agency from also pursuing all available
remedies against Contractor and its sureties for said breach or default.

Waiver of Remedies for any Breach
In the event that Agency elects to waive its remedies for any breach by Contractor of any covenant, term or condition of this contract, such waiver by Agency

shall not limit Agency’s remedies for any succeeding breach of that or of any other covenant, term, or condition of this contract.

Termination for Convenience (Professional or Transit Service Contracts)

The Agency, by written notice, may terminate this contract, in whole or in part, when it is in the Agency’s interest. If this contract is terminated, the Agency
shall be liable only for payment under the payment provisions of this contract for services rendered before the effective date of termination.

Termination for Default (Supplies and Service

If the Contractor fails to deliver supplies or to perform the services within the time specified in this contract or any extension, or if the Contractor fails to
comply with any other provisions of this contract, the Agency may terminate this contract for default. The Agency shall terminate by delivering to the
Contractor a Notice of Termination specifying the nature of the default. The Contractor will only be paid the contract price for supplies delivered and
accepted, or services performed in accordance with the manner or performance set forth in this contract. If, after termination for failure to fulfill contract
obligations, it is determined that the Contractor was not in default, the rights and obligations of the parties shall be the same as if the termination had been
issued for the convenience of the Agency.

Termination for Default (Transportation Services)

If the Contractor fails to pick up the commodities or to perform the services, including delivery services, within the time specified in this contract or any
extension, or if the Contractor fails to comply with any other provisions of this contract, the Agency may terminate this contract for default. The Agency shall
terminate by delivering to the Contractor a Notice of Termination specifying the nature of default. The Contractor will only be paid the contract price for
services performed in accordance with the manner of performance set forth in this contract.

If this contract is terminated while the Contractor has possession of Agency goods, the Contractor shall, upon direction of the Agency, protect and preserve
the goods until surrendered to the Agency or its agent. The Contractor and Agency shall agree on payment for the preservation and protection of goods.
Failure to agree on an amount will be resolved under the Dispute clause.

If, after termination for failure to fulfill contract obligations, it is determined that the Contractor was not in default, the rights and obligations of the parties shall
be the same as if the termination had been issued for the convenience of the Agency.

Termination for Default (Construction)

If the Contractor refuses or fails to prosecute the work or any separable part, with the diligence that will ensure its completion within the time specified in this
contract or any extension or fails to complete the work within this time, or if the Contractor fails to comply with any other provision of this contract, Agency
may terminate this contract for default. The Agency shall terminate by delivering to the Contractor a Notice of Termination specifying the nature of the default.
In this event, the Agency may take over the work and compete it by contract or otherwise, and may take possession of and use any materials, appliances,
and plant on the work site necessary for completing the work. The Contractor and its sureties shall be liable for any damage to the Agency resulting from the
Contractor's refusal or failure to complete the work within specified time, whether or not the Contractor's right to proceed with the work is terminated. This
liability includes any increased costs incurred by the Agency in completing the work.

The Contractor's right to proceed shall not be terminated nor shall the Contractor be charged with damages under this clause if: 1. The delay in completing
the work arises from unforeseeable causes beyond the control and without the fault or negligence of the Contractor. Examples of such causes include: acts
of God, acts of Agency, acts of another contractor in the performance of a contract with Agency, epidemics, quarantine restrictions, strikes, freight
embargoes; and 2. The Contractor, within [10] days from the beginning of any delay, notifies Agency in writing of the causes of delay. If, in the judgment of
Agency, the delay is excusable, the time for completing the work shall be extended. The judgment of Agency shall be final and conclusive for the parties, but
subject to appeal under the Disputes clause(s) of this contract. 3. If, after termination of the Contractor's right to proceed, it is determined that the Contractor
was not in default, or that the delay was excusable, the rights and obligations of the parties will be the same as if the termination had been issued for the
convenience of Agency.

Termination for Convenience or Default (Architect and Engineering)

The Agency may terminate this contract in whole or in part, for the Agency’s convenience or because of the failure of the Contractor to fulfill the contract
obligations. The Agency shall terminate by delivering to the Contractor a Notice of Termination specifying the nature, extent, and effective date of the
termination. Upon receipt of the notice, the Contractor shall (1) immediately discontinue all services affected (unless the notice directs otherwise), and (2)



deliver to the Agency ‘s Contracting Officer all data, drawings, specifications, reports, estimates, summaries, and other information and materials
accumulated in performing this contract, whether completed or in process. Agency has a royalty-free, nonexclusive, and irrevocable license to reproduce,
publish or otherwise use, all such data, drawings, specifications, reports, estimates, summaries, and other information and materials.

If the termination is for the convenience of the Agency, the Agency’s Contracting Officer shall make an equitable adjustment in the contract price but shall
allow no anticipated profit on unperformed services.

If the termination is for failure of the Contractor to fulfill the contract obligations, the Agency may complete the work by contact or otherwise and the
Contractor shall be liable for any additional cost incurred by the Agency.

If, after termination for failure to fulfill contract obligations, it is determined that the Contractor was not in default, the rights and obligations of the parties shall
be the same as if the termination had been issued for the convenience of Agency

Termination for Convenience or Default (Cost-Type Contracts)

The Agency may terminate this contract, or any portion of it, by serving a Notice of Termination on the Contractor. The notice shall state whether the
termination is for convenience of Agency or for the default of the Contractor. If the termination is for default, the notice shall state the manner in which the
Contractor has failed to perform the requirements of the contract. The Contractor shall account for any property in its possession paid for from funds
received from the Agency, or property supplied to the Contractor by the Agency. If the termination is for default, the Agency may fix the fee, if the contract
provides for a fee, to be paid the Contractor in proportion to the value, if any, of work performed up to the time of termination. The Contractor shall promptly
submit its termination claim to the Agency and the parties shall negotiate the termination settlement to be paid the Contractor.

If the termination is for the convenience of Agency, the Contractor shall be paid its contract close-out costs, and a fee, if the contract provided for payment of
a fee, in proportion to the work performed up to the time of termination.

If, after serving a Notice of Termination for Default, the Agency determines that the Contractor has an excusable reason for not performing, the Agency, after
setting up a new work schedule, may allow the Contractor to continue work, or treat the termination as a Termination for Convenience.

OTHER RECOMMENDED CONTRACT REQUIREMENTS

CONFORMANCE WITH ITS NATIONAL ARCHITECTURE

Intelligent Transportation Systems (ITS) projects shall conform to the National ITS Architecture and standards pursuant to 23 CFR § 940. Conformance with
the National ITS Architecture is interpreted to mean the use of the National ITS Architecture to develop a regional ITS architecture in support of integration
and the subsequent adherence of all ITS projects to that regional ITS architecture. Development of the regional ITS architecture should be consistent with
the transportation planning process for Statewide and Metropolitan Transportation Planning (49 CFR Part 613 and 621).

FEDERAL TAX LIABILITY AND RECENT FELONY CONVICTIONS

(1) The contractor certifies that it:

(a) Does not have any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or have
lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax liability; and

(b) Was not convicted of the felony criminal violation under any Federal law within the preceding 24 months.

If the contractor cannot so certify, the Recipient will refer the matter to FTA and not enter into any Third Party Agreement with the Third Party Participant
without FTA’s written approval.

(2) Flow-Down. The Recipient agrees to require the contractor to flow this requirement down to participants at all lower tiers, without regard to the value of
any subagreement.

SEVERABILITY

The Contractor agrees that if any provision of this agreement or any amendment thereto is determined to be invalid, then the remaining provisions thereof
that conform to federal laws, regulations, requirements, and guidance will continue in effect.

TRAFFICKING IN PERSONS

The contractor agrees that it and its employees that participate in the Recipient's Award, may not:

(a) Engage in severe forms of trafficking in persons during the period of time that the Recipient's Award is in effect;
(b) Procure a commercial sex act during the period of time that the Recipient’s Award is in effect; or

(c) Use forced labor in the performance of the Recipient's Award or subagreements thereunder.



GOVERNMENT-WIDE DEBARMENT AND SUSPENSION
(NONPROCUREMENT)

Recipients, contractors, and subcontractors that enter into covered transactions are required to verify that the entity (as well as its principals and
affiliates) with which they propose to contract or subcontract is not excluded or disqualified. This is done by: (a) checking the SAM exclusions; (b)
collecting a certification from that person (found below); or (c) adding a clause or condition to the contract or subcontract.

Instructions for Certification: Signing below indicates the prospective lower tier participant is providing the signed certification.

(1) It will comply and facilitate compliance with U.S. DOT regulations, “Nonprocurement Suspension and Debarment,” 2 CFR part 1200, which adopts and
supplements the U.S. Office of Management and Budget (U.S. OMB) “Guidelines to Agencies on Governmentwide Debarment and Suspension
(Nonprocurement),” 2 CFR part 180,

(2) To the best of its knowledge and belief, that its Principals and Subrecipients at the first tier:
a. Are eligible to participate in covered transactions of any Federal department or agency and are not presently:

Debarred,

Suspended,

Proposed for debarment,
Declared ineligible,

Voluntarily excluded, or

A e

Disqualified

b. Its management has not within a three-year period preceding its latest application or proposal been convicted of or had a civil judgment rendered against
any of them for:

1. Commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, State, or local)
transaction, or contract under a public transaction,

2. Violation of any Federal or State antitrust statute, or,

3. Commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making any false statement, or receiving stolen property,

c. It is not presently indicted for, or otherwise criminally or civilly charged by a governmental entity (Federal, State, or local) with commission of any of the
offenses listed in the preceding subsection 2.b of this Certification,

d. It has not had one or more public transactions (Federal, State, or local) terminated for cause or default within a three-year period preceding this
Certification,

e. If, at a later time, it receives any information that contradicts the statements of subsections 2.a — 2.d above, it will promptly provide that information to
FTA,

f. It will treat each lower tier contract or lower tier subcontract under its Project as a covered lower tier contract for purposes of 2 CFR part 1200 and 2
CFR part 180 if it:

1. Equals or exceeds $25,000,
2. Is for audit services, or,

3. Requires the consent of a Federal official, and
g. It will require that each covered lower tier contractor and subcontractor:

1. Comply and facilitate compliance with the Federal requirements of 2 CFR parts 180 and 1200, and
2. Assure that each lower tier participant in its Project is not presently declared by any Federal department or agency to be:

a. Debarred from participation in its federally funded Project,

b. Suspended from participation in its federally funded Project,

c. Proposed for debarment from participation in its federally funded Project,
d. Declared ineligible to participate in its federally funded Project,

e. Voluntarily excluded from participation in its federally funded Project, or
f. Disqualified from participation in its federally funded Project, and

(3) It will provide a written explanation as indicated on a page attached in FTA’s TrAMS platform or the Signature Page if it or any of its principals, including any
of its first tier Subrecipients or its Third-Party Participants at a lower tier, is unable to certify compliance with the preceding statements in this Certification Group.,

Certification

Contractor:

Signature of Authorized Official: Date / /

Name and Title of Contractor's Authorized Official:







3.0 SCOPE OF WORK

Laketran is Lake County, Ohio’s regional public transportation system offering ten Local Routes,
door-to-door Dial-a-Ride, and three commuter Park-n-Ride routes with service between Lake
County and Downtown Cleveland. Laketran provides about 700,000 rides annually.

Laketran seeks a company to provide a software-as-a-service (SaaS) solution for alerting
Laketran riders about service delays, detours, promotions, etc. via email, SMS (text messaging),
social media and website posts.

3.1 Current Communication Tools

Laketran’s communications team is currently using a variety of programs to communicate Rider
Alerts to customers via text, email, web and social media posts.
e Constant Contact email subscribers: 10,057
e [EZTexting text subscribers: 2,201
O texting statistics from 2023 - sent: 119,816; delivered: 104,086.
e Manually posting to Facebook and the Laketran website.

3.2 Scope of Service

The winning vendor will provide SaaS that allows Laketran staff to streamline external
communications via one-stop portal. SaaS must be user-friendly for both customers and Laketran
staff and have reporting capabilities.

The software system is required to:

Provide customers with easy opt-in to receive text and/or email messages from Laketran.
Allows Laketran staff to send text and/or email messages to subscribing customers.

Post notifications to Laketran’s website (www.laketran.com; hosted through Wordpress)
Post notifications directly to Laketran’s Facebook feed

Restrict administrative rights to individual users by topic, category, or user

Reporting capabilities include but are not limited to senders name, date/time sent, open
rates, click-through rates, bounces and unsubscribes by message

33 Specifications

The minimum specifications for the system include:

e SaaS that is easy to administer and use by Laketran staff
e Customer and administrative portal is compatible with mobile
e A system that is easy for subscribers to use

O Initial sign-up is promoted via an overlay that appears on Laketran’s website upon

each visit:
= This overlay should be supplied as a plug-in, widget or other way to easily
integrate it into Laketran’s existing website



= This over lay should also have the ability to recognize individual IP
addresses so pop-up is not presented once subscription from that device
occurs.
0 Easy way to unsubscribe/stop messages in compliance with anti-spam,
permission-based marketing rules and regulations.
O Subscribers should be able to select what time of day and which routes and/or
services they want to receive notifications about easily and intuitively.
System should be able to integrate with Laketran’s existing GTFS real-time feed.
Set up of the system including branding and templates.
System should be able to add routes/services as Laketran’s footprint increases.
System should have unlimited seat or user licenses to accommodate future additions to
admin staff. Any additional costs associated with this growth should be outlined by
proposer.

Optional features that Laketran would be interested in are listed below. Vendors should specify
in their proposal if these options are available:

e Ability to create template notifications

e Integration with Transit App, Google Maps, Blink, and/or other social media

e Stop level data

3.4 Training

The winning vendor will provide training to Laketran staff prior to system launch. Training will
include how administer and manage the service, send text and/or email messages to customers,
and push notifications to Laketran’s website and Facebook page.

Training materials will be customized to each user (overall admin, topic admins, etc.).

3.5  Vendor Support

The winning vendor is expected to provide 24/7 ongoing support to resolve log-in issues,
software updates, etc. for the life of the contract.

3.6  Project Timeline

Describe the timeline for configuration, implementation, and training. Laketran desires a three
year contract.

3.7  Final Acceptance

Final acceptance is dependent upon Laketran conducting appropriate testing and verification that
the system works as described and system training has been conducted.

3.8 Items Provided by Laketran

Laketran will provide the following to the selected vendor to facilitate execution of this contract:



3.9

Contact information for all Laketran staff assigned to this project.

Meetings with appropriate staff to facilitate system set up and functionality.

All background material, branding guidelines and logo artwork to set up overlay, email
templates and overall look of system.

Prompt review and feedback of all deliverables.

Place of Performance

The place of performance is Laketran’s main offices in Painesville Township, Ohio. It should not
be necessary for proposer to come to Painesville Township, Ohio unless desired.

3.10

Alternate Proposals

Laketran does not anticipate needing anything that is not included in this scope. If there are state
of the art or modules have been inadvertently excluded from this scope, proposer should describe
the alternate, its benefit to Laketran, and associated pricing.

3.11

Proposals

Proposals will be limited to 20 pages, not including cover letter or mandatory forms.

1.

Technical Proposal & Project Approach - Describe the approach to a system that meets
the minimum requirements requested per the scope, understanding Laketran’s goals for
this project, and reflecting its experience in performing similar contracts for other clients.
Include the proposed timeline for implementation, screenshots or other visuals of
customer and administrative portal screen

Firm Qualifications, Experience and References - Description of the firm’s prior and
current experience as it pertains to services similar to those required hereunder. It should
include a list of similar assignments undertaken in the past five (5) years, identifying the
duration, the client, and the scope of the contract. Contact information (name, title,
mailing address, and email, telephone and fax numbers) for each client should be
included. Provide a summary of the firm’s qualifications, general information about the
firm, location of office(s), years in business and areas of expertise.

Staffing - Identify key staff and include a description of their abilities, qualifications and
experience. Attach resumes of key staff to be assigned to this project. Include a proposed
project management structure and organization chart. Identify any portion of the scope of
work that would be subcontracted. Include firm qualifications and key personnel,
telephone number, email, and contact person for all subcontractors.

The proposer may identify any proposed exceptions to Laketran’s Terms and Conditions
as contained in this RFP, or propose any additional terms it considers appropriate. Such
proposed exceptions or additional terms must be specific, and include a clear explanation
of the reasons for the exception or addition. Please note that certain of the terms
contained herein are required by law or regulation and cannot be modified.



5. Price Proposal — Proposers are required to submit Attachment A — Pricing Form. Any
further explanation or description of the pricing can be included in the proposal.

3.12 Evaluation Criteria

Each proposal will be evaluated using the following criteria:

Evaluation Criteria Max1.mum
Points

Understanding of the Scope of Work 25
Customer Portal/Interface — ease of use, intuitive, ability for customers to

. 20
select specific data and alert
Experiences and references of the firm — additional consideration will be
given to firms with experience working with public agencies and transit 25
agencies
Qualifications of the staff - additional consideration will be given to staff 15
who have experience working with public agencies and transit agencies.
Reasonableness of the cost 15
Total Points Awarded 100

The firms with the highest ranked proposals will be invited to interview with the
Communications Department. Only firms that progress to the Demo/Interview phase will be
eligible to be awarded the contract.

e FEach interview is expected to last no longer than one hour via Zoom or Teams.

e The firm should prepare a demonstration of the system including customer interface and
administrative backend, reporting capabilities, and proposed implementation timeline.

e The main point of contact or project manager proposed by the firm is expected to be in
attendance.

e Laketran staff will have the opportunity to ask questions

Each interview will be evaluated using the following criteria:

Evaluation Criteria Max1.mum
Points
System Demo — ease of navigation, available integrations, reporting, customer 50
interface, user support, and timeline for implementation
Understanding of the Scope of Work 20

Experiences and references of the firm & staff— additional consideration will
be given to firms with experience working with public agencies and transit 15
agencies




Reasonableness of the cost 15

Total Points Awarded 100

The winning firm will be the responsive, responsible firm with the highest score based upon the
interview phase only.



4.0 REQUIRED FORMS

The following forms must be included with your Proposal:

# of

Pages Signature | Notary

Acknowledgement of Addenda 1

Attachment A - Pricing Form
Attachment B - Contact Information and References

Attachment C - Lobbying Form
Attachment D - Debarment Form
Attachment E - Standard Project Assurances

Attachment F - Non-Collusion Form

Attachment G - Delinquent Personal Property Form

JHIL N RIIE U (I N (I N NI ) JESIE ) UL N QL N

Attachment | - Bidder Registration Form
W-9
Certificate of Insurance

Proposal emailed to aaaby@laketran.com

All sub-contractors are required to complete Lower Tier Participant Forms Attachments

# of
Pages

Attachment C2 - Lobbying Form 1
Attachment D2 - Debarment Form

Attachment E2 - Standard Project Assurances

Signature | Notary

Attachment G2 - Delinquent Personal Property Form

1
1
Attachment F2 - Non-Collusion Form 1
1
1

Attachment 12 - Bidder Registration Form

Bids shall be good for 120 days after bid opening. Bid price is based on payment of net 30 days.
The undersigned understands that terms and conditions demanded other than those in Section
2.0, or listed or referred to above will render the bid unresponsive.

Laketran reserves the right to award a unit price contract for the lowest, responsive and
responsible bid/proposal that Laketran deems is in its best interests. Laketran further reserves the
right to award one, more than one or no contracts as may be in its best interests.



ATTACHMENT A - LAKETRAN PRICING FORM
Pricing and fees must be inclusive of all costs including but not limited to labor, overhead, and profit.

Unit Cost Total Annual Cost

Implementation Fee (one-time fee) $
Training Fee (one-time fee) $
2025 - 2026 License Fee ($ / month) $ /month $ /year
2026 - 2027 License Fee ($ / month) $ /month $ /year
2026 - 2028 License Fee ($ / month) $ /month $ /year

Name

Company

Address

Phone Email:

Name of Authorized Individual:

Signature of Authorized Individual:




Software Checklist

Software Capabilities

Yes

No

Comments

Push Notifications to Facebook

Push Notifications to Laketran Website

Automatic email to subscribers

Automatic text to subscribers

Push Notifications to Transit App

Push Notifications to Google Maps

Push Notifications to Blink

Can be incorporate Laketran branding

Can be expanded as Laketran service increases

Administrator Portal

Yes

No

Comments

Ability to create and save templates

Reporting capabilities

Compatible with mobile

Help Desk Support 24/7

Stop level data

Different levels of user access and restrictions

Customer Portal

Yes

No

Comments

Customers can choose notifications based upon Laketran Service Types

Customers can choose notifications based upon Laketran Routes

Customers can choose to receive notifications by text, email, or both

Customers can choose to receive notifications only during certain times of day

Compatible with mobile




ACKNOWLEDGEMENT OF ADDENDA
The undersigned acknowledges receipt of the following addenda to the document:

Addendum No. , Dated
Addendum No. , Dated
Addendum No. , Dated

Failure to acknowledge receipt of all addenda may cause the bid to be considered non-responsive
to the solicitation. Acknowledged receipt of each addendum must be clearly established and
included with the offer.

The undersigned understands that any conditions stated above, clarifications made to above
or information submitted on or with this form other than that requested, will render bid
unresponsive.

(Name of Individual, Partnership or Corporation)

(Address)

(Authorized Signature) (Title)



ATTACHMENT B
CONTACT INFORMATION FORM

Laketran requires a primary point of contract and a back-up. Please list them below.
Primary Contact:

Name:
Phone:

Back-up Contact:

Name:
Phone:
REFERNCES:
(only include references for work completed in the last 3 years)
Reference #1
Name:
Phone:
Email:

Work Completed:

Years of Service:

Reference #2
Name:
Phone:
Email:

Work Completed:

Years of Service:

Reference #3
Name:
Phone:
Email:

Work Completed:

Years of Service:




behalf of

1.

ATTACHMENT C
CERTIFICATION OF PRIMARY PARTICIPANTS
REGARDING RESTRICTIONS ON LOBBYING

(Name and Title of authorized official), hereby certify on

(Company Name) that:

No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants,
loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance is placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Executed this day of 20

By

Signature of Authorized Official

Title of Authorized Official



ATTACHMENT D
CERTIFICATION OF PRIMARY PARTICIPANT
REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS

The Primary Participant (applicant for a potential contractor for a major third party contract),
certifies to the best of its knowledge and belief, that it and its principals:

1 Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from covered transactions by any Federal department or agency;

2. Have not within a three-year period preceding this proposal been convicted of or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting
to obtain, or performing a public (Federal, State or local) transaction or contract under a public transaction;
violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property;

3. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal,
State or local) with commission of any of the offenses enumerated in paragraph (2) of this certification;

4. Have not within a three-year period preceding this application/proposal had one or more public transactions
(Federal, State or local) terminated for cause or default; and

4, Are not included in the U. S. General Services Administration’s List of Parties Excluded from Federal
Procurement or Non-procurement Programs.

If the primary participant (applicant for a potential third party contractor) is unable to certify to any of the
statements in this certification, the participant shall attach an explanation to this certification.

THE PRIMARY PARTICIPANT (APPLICANT FOR APOTENTIAL CONTRACTOR FOR A MAJOR
THIRD PARTY CONTRACT), CERTIFIESOR
AFFIRMS THE TRUTHFULNESS AND ACCURACY OF THE CONTENTS OF THE STATEMENTS
SUBMITTED ON OR WITH THIS CERTIFICATION AND UNDERSTANDS THAT THE
PROVISIONS OF 31 U.S.C., SECTIONS 3801 ET SEQ. ARE APPLICABLE THERETO.

Signature and Title of Authorized Official

Date



The Primary Participant (applicant for a potential contractor for a major third party contract),

ATTACHMENT E
CERTIFICATION OF PRIMARY PARTICIPANT
REGARDING STANDARD PROJECT ASSURANCES

1.

certifies to the best of its knowledge and belief, that it and its principals:

The Primary Participant hereby agrees that Laketran has the right to reject any and all bids, to waive
informality in any bid, to negotiate directly with only qualified respondents, to award one, more than
one, or no contracts. Bidder further agrees it shall not dispute the correctness of the quantities used in
computing the lowest and best bid.

If the Primary Participant is not the parent company, insert below the name and main office address of
the parent company. (A parent company is one that owns at least a majority, fifty-one percent of the
voting rights and/or assets in that company.) By execution of this section, the parent company
acknowledges the Proposer is authorized to submit this Proposal on parent company's behalf.

Company Name
Address

City, State, Zip
Phone

Fax

E-mail

Website

Primary Participant hereby assures and certifies that it will comply with the Federal statutes, regulations,
executive orders and requirements which relate to the applications made to and grants received from
the Federal Transit Administration. Proposer acknowledges such statutes, regulations, Executive orders
and administrative requirements include - but are not limited to - the following:

The Primary Participant certifies that it is not on the Controller General's list of ineligible
contractors.

Primary Participant further acknowledges the provisions of Section 1001 of Title 18, U.S.C., apply
to any assurance or submissions under this section.

Signature and Title of Authorized Official

Date

Notary Executes Here:

Taken, subscribed and sworn before me this day of , 20

Notary Public in and for the County of , State of

Notary Public

My commission expires



ATTACHMENT F
CERTIFICATION OF PRIMARY PARTICIPANT
REGARDING NON-COLLUSION

This affidavit is to be filled out and executed by the Primary Participant; if a corporation makes the bid, then
by its properly executed agent. The name of the individual swearing to the affidavit should always appear on
the line marked "Name of Affidavit." The affidavit's capacity, when a partner or officer of a corporation,
should be inserted on lines marked "Capacity." The affidavit should sign individual name at end not
partnership or corporation name, and swear to said affidavit before a notary public, who must attach their seal.

State of ,
County of ,
I, being first duly sworn, do hereby state that
(Name of Affidavit)
lam of
(Capacity) (Name of Firm, Partnership, Corporation)

Whose business is

And who resides at

And that
(Give names of all persons, firms, or corporation interested in the bid)

is/are the only person(s) with me/us in the profits of the herein contained contract; that the contract is made
without any connection or interest in the profits thereof with any persons making any bid or bid for said
work; that the said contract is on my/our part, in all respects fair and without collusion or fraud, and also that
no members of the Board of Trustees, head of any department or bureau, or employee therein, or any
employee of the Authority, is directly or indirectly interested therein.

Signature and Title of Authorized Official

Date
Notary Executes Here:

Taken, subscribed and sworn before me this day of , 20

Notary Public

Notary Public in and for the County of , State of

My commission expires



ATTACHMENT G
CERTIFICATION OF PRIMARY PARTICIPANT REGARDING
DELINQUENT PERSONAL PROPERTY STATEMENT

(Primary Participant), hereby affirms under oath,
pursuant to Ohio Revised Code Section 5719.042, that at the time the bid was submitted by
(company) was / was not (please circle one) charged with delinquent
personal property taxes on the General Tax List of Personal Property for Lake County, Ohio.

If such charge for delinquent personal property tax exists on the General Tax List of Personal Property for
Lake County, Ohio, the amount of such due and unpaid delinquent taxes, including due and unpaid penalties
and interest shall be set forth below. A copy of this statement shall be transmitted to the Lake County Treasurer
within thirty (30) days of the date it is submitted. If a contract is entered into, a copy of this statement shall
also be incorporated into the contract between Laketran_and the Primary Participant and no payment shall be
made with respect to any contract unless such statement has been so incorporated as a part thereof.

$ Delinquent Personal Property Tax *
$ Penalties *

$ Interest *

$ Total *

* Mark “N/A” if not applicable

Signature and Title of Authorized Official

Date
Notary Executes Here:

Taken, subscribed and sworn before me this day of , 20

Notary Public

Notary Public in and for the County of , State of

My commission expires



ATTACHMENT H - DISADVANTAGED BUSINESS ENTERPRISE (DBE) PROGRAM
INFORMATION FOR BIDDERS

The only eligible source of Disadvantage Business Enterprise firms is the ODOT Unified
Certification Program DBE directory:
https://www.dot.state.oh.us/Divisions/ODI/SDBE/Pages/DBE-Directory.aspx

DBE Program Purpose:

The DBE program is a federal program operating under the guidance of the United States
Department of Transportation (U.S. DOT). Authorization for the program comes from 49 Code
of Federal Regulations Part 26 (49 CFR 26).

The overall goal of the DBE program is to ensure that firms owned and controlled by minorities,
women, and other socially and economically disadvantaged persons have the opportunity to
grow and become self-sufficient in order to create a level playing field on which they can
compete fairly for contracts and subcontracts in the transportation industry.

Laketran recognizes certifications only from the Ohio Department of Transportation Unified
Certification Program (UCP).

Laketran has set a % DBE participation goal for this contract.

If a DBE goal has been established for this contract, all proposers/bidders must submit the
following with their proposals/bids:
Enclosure 1 — Schedule of Subcontractors
Enclosure 2 — Declaration of Proposed DBE Utilization
Enclosure 3 — Affidavit of DBE Intent to Perform as a Subcontractor/Supplier/Consultant
Enclosure 4 — DBE Subcontractor/Consultant Good Faith Effort Log

LEGAL NOTICE:

Use of false, fraudulent or deceitful statements, representations or information by a prime contractor or
subcontractor in furtherance of satisfying Laketran’s DBE Program requirements or objectives may subject the
prime contractor, the subcontractor, or both to legal action pursuant to 49 CFR Part 26, including but not limited to
49 CFR 26.107, in addition to any other legal remedies available to Laketran under the contract or pursuant to
applicable law.

Laketran Contact Person:

If you are in need of assistance, or have questions regarding Laketran’s DBE Program, please
contact: Laketran DBE Liaison Officer at 555 Lakeshore Blvd., Painesville Twp., OH 44077 or
aaaby@laketran.com.

COMMONLY USED TERMS:

Disadvantaged Business Enterprise (DBE) - A Disadvantaged Business Enterprise or DBE is
defined as a for-profit small business concern that:



https://www.dot.state.oh.us/Divisions/ODI/SDBE/Pages/DBE-Directory.aspx

ATTACHMENT I
LAKETRAN BIDDER REGISTRATION FORM

Per 49 CFR Part 26.11, Laketran is required to collect the following information on contractors and sub-contractors who seek to work on Federally-
assisted Contracts

Legal Name of Business

Contact Person's Name (first, last)

Age of your business (in years)

Type of Business (choose all that apply)

o Advertising

o Architecture/Engineering

O Auction Services

o0 Automobile Sales or Distributor
o Automobiles & Trucks (non-bus)
o Bicycle

o Bus and Vehicle Parts

o Bus and Automobile Maintenance Products and Services

o Bus Exterior Products/Services
0 Bus Interior Products/Services
o Bus Manufacturer

o Bus Sales or Distributor

0 Bus Technology

o Cement/Concrete

o Cleaning or Janitorial

o Construction Contractor

o Construction Trades

o Consulting Services

o Drug & Alcohol Testing & Other Medical Services
o Equipment

o Estimating Services

o Fare Collection and Fare Technology

o Other - describe using key words

o Financial, Banking, & Auditing
o Fuel

0 Fuel Systems and Technology

0 Functional Capacity Assessment
o Graphic Design

0 Human Resources & Related Services
o HVAC

o IT/Computer/Technology

o Lawn & Landscaping

0 Marketing

o Office Products & Copiers

o Printing Services

o Roofing

o Security Systems & Services

o Signage

o Snowplowing & Snow Removal
o Software & SaaS

o Telecommunications

0 Temporary Employment Agency
0 Transit Peer

o Uniforms & Shoes

o Utilities - electric, plumbing, sewer

The following are required by 49 CFR Part 26
Business Street Address

City

Email Address

State _ Zip Code

NAICS code(s) applicable to work performed:

Race/ethnicity of firm's majority owner (choose

one)
© Caucasian/White

Hispanic
Native American

ender of firm's majority owner (choose one)

African American/Black

Asian-Pacific American

Sub-continent Asian American
o Male o Female

Gross Annual Receipts — choose the category that best applies to your business.

QO Less than $1 million
O $3 million - $6 million
@ $10 million or more

Is your business registered as a DBE?

O $1 million - $3 million
O $6 million - $10 million

o YES 0 NO



The following forms are to be completed only by any sub-contractors performing work on
this project.



ATTACHMENT C-2
CERTIFICATION OF LOWER-TIER PARTICIPANTS
REGARDING RESTRICTIONS ON LOBBYING

I, (Name and Title of Authorized Official), hereby certify on
behalf of (Name of Subcontractor) that:

1. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit
Standard Form LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award documents
for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance is placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Executed this day of , 20

By

Signature of Authorized Official

Title of Authorized Official



The Lower Tier Participant (potential subcontractor under a major third party contract)

ATTACHMENT D-2
CERTIFICATION OF LOWER-TIER PARTICIPANTS REGARDING
DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS

, certifies, by submission of this proposal, that neither it nor its principals are

presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal department or agency.

1.

Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from covered transactions by any Federal department or agency;

Have not within a three-year period preceding this proposal been convicted of or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting
to obtain, or performing a public (Federal, State or local) transaction or contract under a public transaction;
violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property;

Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal,
State or local) with commission of any of the offenses enumerated in paragraph (2) of this certification;

Have not within a three-year period preceding this application/proposal had one or more public transactions
(Federal, State or local) terminated for cause or default; and

Are not included in the U. S. General Services Administration’s List of Parties Excluded from Federal
Procurement or Non-procurement Programs.

If the Lower Tier Participant (potential subcontractor under a major third party contract) is unable to certify to any

of the statements in this certification, such participant shall attach an explanation to this proposal.

THE LOWER-TIER PARTICIPANT (POTENTIAL SUBCONTRACTOR UNDER A MAJOR THIRD
PARTY CONTRACT), , CERTIFIES OR AFFIRMS
THE TRUTHFULNESS AND ACCURACY OF THE CONTENTS OF THE STATEMENTS
SUBMITTED ON OR WITH THIS CERTIFICATION AND UNDERSTANDS THAT THE
PROVISIONS OF 31 U.S.C., SECTIONS 3801 ET SEQ. ARE APPLICABLE THERETO.

Signature and Title of Authorized Official

Date



ATTACHMENT E-2
CERTIFICATION OF LOWER-TIER PARTICIPANT
REGARDING STANDARD PROJECT ASSURANCES

The Lower Tier Participant (applicant for a potential subcontractor for a major third party contract),
certifies to the best of its knowledge and belief, that it and its

principals:

1. The Lower Tier Participant hereby agrees that Laketran has the right to reject any and all bids, to waive
informality in any bid, to negotiate directly with only qualified respondents, to award one, more than
one, or no contracts. Bidder further agrees it shall not dispute the correctness of the quantities used in
computing the lowest and best bid.

2. If the Lower Tier Participant is not the parent company, insert below the name and main office address
of the parent company. (A parent company is one that owns at least a majority, fifty-one percent of the
voting rights and/or assets in that company.) By execution of this section, the parent company
acknowledges the Proposer is authorized to submit this Proposal on parent company's behalf.

Company Name
Address

City, State, Zip
Phone

Fax

E-mail

Website

3. Lower Tier Participant hereby assures and certifies that it will comply with the Federal statutes,
regulations, executive orders and requirements which relate to the applications made to and grants
received from the Federal Transit Administration. Proposer acknowledges such statutes, regulations,
Executive orders and administrative requirements include - but are not limited to - the following:

The Lower Tier Participant certifies that it is not on the Controller General's list of ineligible
contractors.The Lower Tier Participant further acknowledges the provisions of Section 1001 of Title
18, U.S.C., apply to any assurance or submissions under this section.

Signature and Title of Authorized Official

Date
Notary Executes Here:

Taken, subscribed and sworn before me this day of , 20

Notary Public

Notary Public in and for the County of , State of

My commission expires




ATTACHMENT F-2
CERTIFICATION OF LOWER-TIER PARTICIPANT
REGARDING NON-COLLUSION

This affidavit is to be filled out and executed by the Lower Tier Participant; if a corporation makes the bid,
then by its properly executed agent. The name of the individual swearing to the affidavit should always appear
on the line marked "Name of Affidavit." The affidavit's capacity, when a partner or officer of a corporation,
should be inserted on lines marked "Capacity." The affidavit should sign individual name at end not
partnership or corporation name, and swear to said affidavit before a notary public, who must attach their seal.

State of ,
County of ,
I, being first duly sworn, do hereby state that
(Name of Affidavit)
I am of
(Capacity) (Name of Firm, Partnership, Corporation)

whose business is

and who resides at

and that
(Give names of all persons, firms, or corporation interested in the bid)

is/are the only person(s) with me/us in the profits of the herein contained contract; that the contract is made
without any connection or interest in the profits thereof with any persons making any bid or bid for said
work; that the said contract is on my/our part, in all respects fair and without collusion or fraud, and also that
no members of the Board of Trustees, head of any department or bureau, or employee therein, or any
employee of the Authority, is directly or indirectly interested therein.

Signature and Title of Authorized Official

Date
Notary Executes Here:

Taken, subscribed and sworn before me this day of , 20

Notary Public

Notary Public in and for the County of , State of

My commission expires



ATTACHMENT G-2
CERTIFICATION OF LOWER-TIER PARTICIPANT REGARDING
DELINQUENT PERSONAL PROPERTY STATEMENT

(Lower-Tier Participant), hereby affirms under oath,
pursuant to Ohio Revised Code Section 5719.042, that at the time the bid was submitted by
(company) was / was not (please circle one) charged with delinquent
personal property taxes on the General Tax List of Personal Property for Lake County, Ohio.

If such charge for delinquent personal property tax exists on the General Tax List of Personal Property for
Lake County, Ohio, the amount of such due and unpaid delinquent taxes, including due and unpaid penalties
and interest shall be set forth below. A copy of this statement shall be transmitted to the Lake County Treasurer
within thirty (30) days of the date it is submitted. If a contract is entered into, a copy of this statement shall
also be incorporated into the contract between Laketran_and the Lower-Tier Participant and no payment shall
be made with respect to any contract unless such statement has been so incorporated as a part thereof.

$ Delinguent Personal Property Tax *
$ Penalties *

$ Interest *

$ Total *

* Mark “N/A” if not applicable

Signature and Title of Authorized Official

Date
Notary Executes Here:

Taken, subscribed and sworn before me this day of , 20

Notary Public

Notary Public in and for the County of , State of

My commission expires




ATTACHMENT 1-2
LAKETRAN BIDDER REGISTRATION FORM

Per 49 CFR Part 26.11, Laketran is required to collect the following information on contractors and sub-contractors who seek to work on Federally-
assisted Contracts

Legal Name of Business

Contact Person's Name (first, last)

Age of your business (in years)

Type of Business (choose all that apply)

o Advertising

o Architecture/Engineering

O Auction Services

o0 Automobile Sales or Distributor
o Automobiles & Trucks (non-bus)
o Bicycle

o Bus and Vehicle Parts

o Bus and Automobile Maintenance Products and Services

o Bus Exterior Products/Services
0 Bus Interior Products/Services
o Bus Manufacturer

o Bus Sales or Distributor

0 Bus Technology

o Cement/Concrete

o Cleaning or Janitorial

o Construction Contractor

o Construction Trades

o Consulting Services

o Drug & Alcohol Testing & Other Medical Services
o Equipment

o Estimating Services

o Fare Collection and Fare Technology

o Other - describe using key words

o Financial, Banking, & Auditing
o Fuel

0 Fuel Systems and Technology

0 Functional Capacity Assessment
o Graphic Design

0 Human Resources & Related Services
o HVAC

o IT/Computer/Technology

o Lawn & Landscaping

0 Marketing

o Office Products & Copiers

o Printing Services

o Roofing

o Security Systems & Services

o Signage

o Snowplowing & Snow Removal
o Software & SaaS

o Telecommunications

0 Temporary Employment Agency
0 Transit Peer

o Uniforms & Shoes

o Utilities - electric, plumbing, sewer

The following are required by 49 CFR Part 26
Business Street Address

City

Email Address

State _ Zip Code

NAICS code(s) applicable to work performed:

Race/ethnicity of firm's majority owner (choose

one)
© Caucasian/White
© Hispanic
Native American
Gender of firm's majority owner (choose one)

(O African American/Black
O Asian-Pacific American
@Sub-continent Asian American

o Male o Female

Gross Annual Receipts — choose the category that best applies to your business.

O Less than $1 million
O $3 million - $6 million
© $10 million or more

Is your business registered as a DBE?

© $1 million - $3 million
O $6 million - $10 million

o YES 0 NO
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