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3.3 Mohawk Carpet Important Warranty Information 

 

Mohawk requires that chemicals, solutions, and equipment used to clean the carpet have been 

certified by the Carpet and Rug Institute to maintain the warranty.  

• Laketran’s construction contractor previously used non-approved cleaning methods on 

some of the carpet which resulted in permanent staining.  

• Vendors are required to submit list of solutions and equipment to be used and Laketran 

will cross-reference with the approved list from the Carpet and Rug Institute.  

• Vendors that do not submit approved solutions and equipment will be deemed non-

responsive. 

• Failure to use solutions, extractors, systems approved by the Carpet and Rug Institute will 

result in immediate dismissal. 

 

SOA Certified Extractors List - https://carpet-rug.org/soa-extractors/ 

SOA Certified Solutions List - https://carpet-rug.org/soa-solutions/ 

SOA Certified Vacuums List - https://carpet-rug.org/soa-vacuums/ 

SOA Certified Deep Cleaning Systems List - https://carpet-rug.org/soa-systems/ 

 

Laketran is willing to accept extractors, solutions, and deep cleaning and truck mount systems 

NOT certified by the Carpet and Rug Institute as long as the vendor will accept responsibility for 

the carpet warranty. Meaning any damage to the blue Mohawk Urban Mobility carpet tile over 

the warranty period will be rectified by the vendor at their expense up to and including 

installation of replacement carpet.  

 

3.4 Millikin Walk Off Carpet Tile Important Information 

 

Millikin walk-off carpet tile requires that chemicals, solutions, and equipment used to clean the 

carpet have been certified by The WoolSafe Organisation. 

 

https://carpet-rug.org/
https://carpet-rug.org/soa-extractors/
https://carpet-rug.org/soa-solutions/
https://carpet-rug.org/soa-vacuums/
https://carpet-rug.org/soa-systems/
https://www.woolsafe.org/woolsafe-approved-carpet-care-products/
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• Vendors are required to submit list of solutions and equipment to be used and Laketran 

will cross-reference with the approved list from the WoolSafe Organisation.  

• Vendors that do not submit approved solutions and chemicals will be deemed non-

responsive. 

• Failure to use solutions, extractors, systems approved by The WoolSafe Organisation will 

result in immediate dismissal. 

• Bonnet cleaning is prohibited. 

 

WoolSafe Approved carpet care products list - https://www.woolsafe.org/woolsafe-approved-

carpet-care-products. 

 

 

3.4 Millikin Walk Off Carpet Tile Important Information 

 

Millikin walk-off carpet tile requires that chemicals, solutions, and equipment used to clean the 

carpet have been certified by The WoolSafe Organisation. 

 

• Vendors are required to submit list of solutions and equipment to be used and Laketran 

will cross-reference with the approved list from the WoolSafe Organisation.  

• Vendors that do not submit approved solutions and chemicals will be deemed non-

responsive. 

• Failure to use solutions, extractors, systems approved by The WoolSafe Organisation will 

result in immediate dismissal. 

• Bonnet cleaning is prohibited. 

 

WoolSafe Approved carpet care products list - https://www.woolsafe.org/woolsafe-approved-

carpet-care-products. 

 

Laketran is willing to accept extractors, solutions, and deep cleaning and truck mount systems 

NOT certified by the WoolSafe Organization as long as the vendor will accept responsibility for 

the carpet warranty. Meaning any damage to the blue Millikin Walk Off carpet tile over the 

warranty period will be rectified by the vendor at their expense up to and including installation of 

replacement carpet.  
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